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User Guide for Member Portal Admin User Password Reset

A.Procedure for Member Admin user password reset on
Member portal

» Click on any of the Member Portal link as given below:
https://ims.connect2nsccl.com/MemberPortal/
https://inspection.nseindia.com/MemberPortal/
https://enit.nseindia.com/MemberPortal/

> The below screen will open

» Click on Forgot/Reset Password (For Admin User Only) :
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Sign In

> Enter valid Admin User ID, Member Code and correct captcha

ForgotReset Pavwword

> Once validation is done, user will receive OTP on registered Mobile Number and Email.

You may write to us at msm@nse.co.in or call us on:
Toll Free no: 1800 266 0050 (IVR option 1)
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One Time Password

> After validation of OTP Change password screen > New password and Confirm Password

Change Password
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Password Changed Successfully

> Now the Admin user can login with new password :

You may write to us at msm@nse.co.in or call us on:
Toll Free no: 1800 266 0050 (IVR option 1)
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Sign In

B. Procedure for Member Admin for creation of sub user
on Member portal

» Click on any of the Member Portal link as given below:
https://ims.connect2nsccl.com/MemberPortal/
https://inspection.nseindia.com/MemberPortal/
https://enit.nseindia.com/MemberPortal/

> The below screen will open

» Enter the Admin User id , Member code ,Admin Password & Captcha

» Click on Login button

QNSE Gl MenberTmbing  ExsingMembenbp  NSCCL  Prodws  lwesur Services & Ciruars

Important Notice

Sign In

Member Code

» The below screen will open

You may write to us at msm@nse.co.in or call us on:
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(Monday to Friday between 8:00 am to 7:30 pm) Page 4 of 9


https://ims.connect2nsccl.com/MemberPortal/
https://inspection.nseindia.com/MemberPortal/
https://enit.nseindia.com/MemberPortal/

) NSE

C. Procedure for New Sub User creation for the member
by Admin User

» Click on User Management > Adduser
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» The below screen will open
» Select the user type as “Sub user”
> Click on Next button

You may write to us at msm@nse.co.in or call us on:
Toll Free no: 1800 266 0050 (IVR option 1)
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B Add Use % e-out % | @ NewTab x| + v - 8 x
« C @ uatconnectnscclcom/MemberPortaluserManagement 2 & w02
ONSE bsting Membership~ NSCEL Products=  tmvesiore  Sovioes & Cireutars = Dashboardi~ ser Management = Gner= Signout -

Select UserType :
'Department user
Segment User

®Sub user

H P Type here to search
» Enter the User Details as shown below
» Click on Next Button
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User Details
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" Code

> Put tick on the respective module where access is required

You may write to us at msm@nse.co.in or call us on:
Toll Free no: 1800 266 0050 (IVR option 1)
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» Click on Submit button
> The below message will be displayed

@ Add User x (@ 504 Gateway Time-out X | @ NewTsb x| + ~ = X
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Inspection_Oracle_IA
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imepection_ bank_recon User Created Successfully
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UCI-Online
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H O Type here to search

D.Procedure for Modifying User details

» Click on User Management > Modify User
> The below screen will be displayed

You may write to us at msm@nse.co.in or call us on:
Toll Free no: 1800 266 0050 (IVR option 1)
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@ Modify User X (8 504 Gateway Time-out X | @ NewTss x|+ v = X
&« C @ uatconnect2nsccl.com/MemberPortal/modifyUser 2y & 0 &
Q NSE Existing Membership ¥ NSCCL Products ¥  Investorv  Services & Circulars ¥ Dashboards ~ User Management¥  User¥  Sign-Out -
Add User
Modify User
Modify User
UserId | Member Code | User Type | User Status | Modify User | Change Password | Delete | Assigned Roles
MEMO00003 00003 Sub User |Enable User Edit Change Password | Delete | Assign Roles
AUD00003 00003 Sub User |Enable User Edit Change Password | Delete | Assign Roles
12345 00003 Sub User Active Edit Change Password | Delete | Assign Roles

t2nscel.c User

ﬂ O Type here to search 5i N g X ENG

The below are the actions the Admin users can perform for its users

Change User status
Modify User Details
Change Password
Delete User

Assign Roles

» If you want to change the password of the user, Click on Change Password
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Modify User

Uuer I | Mosnber Code | User Type | Sier Matus | Madity 1) Delote | Asigmont Rodus
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» On the below screen enter the new password and click on submit button

Change Password X (@ 504 Gateway Time-out X | @ NewTsb x| + v = X
& C @ uatconnectZnsccl.com/Member User?userld=12345&module=chang User e Y & 0O a2
Q NSE Existing Membership v NSCCL Products >  Investor~  Services & Circulars¥  Dashboards ¥ User Management~  User>  Sign-Out -

Change Password

User Id:*
12345

Password:*

Re Enter Password:*

Cancel Pass\:v i Submit
Policy

» The below message will be displayed

® Success X (@ 504 Gateway Time-out X | @ NewTsb x| + v = X

& C @ uatconnectZnsccl.com/MemberPortal/changePasswordModifyUser o & Yr & O 2

Password Changed Successfully.

ok

O Type here to search

**AXEND OF DOCUMENT****
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